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ABSTRACT 
 
Objectives: To determine the Prevalence, origins and forms of Workplace 
violence  
Study Design: A cross sectional survey 
Place and Duration: PIMS School of Nursing and Federal Government Services 
School of Nursing from 
Materials and Methods: A cross sectional survey of student nurses in school of 
nursing of public health care facilities in Islamabad was conducted as a self-
administered questionnaire. Student nurses were included in this study from two 
different schools in PIMS School of Nursing and Federal Government Services 
School of Nursing 
Result: All the participants 70 (100%) were females. Amongst all student nurses 
response regarding physically abused for never bullying were 89.9% and for 
bullying were 10.1%.  Bullying of students in clinical setting the result is 12.14% 
for bullying and for never bullying were87.86%. bullying on students in clinical 
setting the result for frequency of bullying behavior were 84.6% out of 100% 
(n=70)  students. 
Conclusion: student nurses in clinical setting verbal abuse and physical abuse 
were more common. Workplace violence/bullying persists as a problem not only 
for nurses, but also for other non-nursing, unit-based staff. It is essential that any 
interference planned to trim down bullying behavior address all healthcare staff. 
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Introduction 

Bullying is a common feature of everyday life.1,3 
We see it in the workplace, in the home, in the club 
and the sports field, but most commonly in hospital/ 
school setting, where students learn as much 
about how to behave towards others1. Bullying may 
be obvious or hidden.3-5 Workplace bullying is 
claimed to be a serious Problem in modern working 
life, including healthcare organizations5-7 
Workplace bullying has also been acknowledged 
as a threat to patient outcomes and the delivery of 
quality of patient care, as well as the erosion of 
personal health.8,9 The impact of workplace 
violence is negative on people, environments, 

organizations, and professions.10-12 A British survey 
of more than 1,000 clinical and administrative 
health care workers found that 44% of nurses and 
35% of other staff reported experiencing "peer 
bullying" in the workplace within the previous year, 
although bullies weren't identified by job title.11 A 
2006 survey of more than 4,000 critical care RNs in 
this country found that 18% had experienced 
verbal abuse from another RN; more than 25% of 
all respondents rated the quality of their 
communication and collaboration with other RNs 
as fair or poor.12 The objective of this study is to 
determine the prevalence, origins and forms of 
Workplace violence reported by student nurses 
working in clinical setting; and considering the 
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nurse manager’s role in addressing workplace 
bullying. 

Materials and Methods 
The questionnaire survey was conducted at two 
components i.e. PIMS and Federal services School 
of nursing. Student Nurses who were studying in 
2nd year class in school of nursing. Staff nurses 
were excluded in this study. Informed consent was 
taken prior to the study. A specially designed 
questionnaire was used as a tool for the data 
collection. This structured questionnaire  
was distributed among the selected participants. 
The completely filled questionnaire was returned to 
the data collector. The provider responses were 
not allowed to be manipulated by the researcher or 
any other person. The data were entered in to 
computed software statistical package for the 
social sciences (SPSS) version 17 for storage and 
analysis. The questionnaire included the following 
questions. 

  
The response to the questions overrated as Never, 
Occasionally, Frequently, All the time. 

Results 
In the target population of 70 returned the 
questionnaire duly answered, 100% respondents 
were females. Results from the participants 
regarding “I had threats of physical violence made 
against me” as asked in the questionnaire. Result 
from the participant regarding physical violence 

occasionally 5.9%, frequently 3.3% and all the time 
0.9%.Result showed the following: I had threats 
with poor evaluation, never (82.5%), occasionally 
10.9%, frequently 8.5%.Results regarding health 
professional bullying, 13.3% student nurses 
responded that never frequently bullied by the 
health professional.60% responded occasionally 
1.8 % responded frequently and 6.6 participant 
said they all the time frequently bullied by the 
health professional  

Discussion 
In this study bullying on students in clinical setting 
the result regarding physically abused never 
bullying were 89.9% and for bullying were 10.1%. 
A study carried out in Cashmore et al BMC health 
service research 2012 the result for physical 
abused were 33%. In this study bullying on 
students in clinical setting the result for verbal 
abused 12.14% for bullying and for never bullying 
were87.86%.7 Workplace violence is negative on 
people, environments, organizations, and 

S.No Questions 
1 I had threats of physical violence made 

against Me.? 
2 I had threats with poor evaluation? 
3 I was verbally abused? 
4 Have you ever considered leaving the 

nursing program because of having 
experience bullying behavior? 

5 If you have bullying behaviors during 
your clinical placement did you tell 
anyone about it? 

6 How frequently you have been bullied? 

Q.No.1.I had threats of physical violence made 
against Me.? 

Never Occasionally Frequently All the 
time 

89.9% 5.9% 3.3% 0.9% 

Q.No.2.I was verbally abused? 

77.6% 13.8% 8.5% 0% 

Q.No.3. I had threats with poor evaluation? 

82.5% 10.9% 6.6% 0% 

Q.No.4.Have you ever considered leaving the 
nursing program because of having experience 
bullying behavior? 
Consider 63.4% Not 

Consider 
36.6%s 

Q.No.5.If you have bullying behaviors during your 
clinical placement did you tell anyone about it? 
Consider 50% Not 

Consider 
50% 

Q.No.6.How frequently you have been bullied? 
Never Occasionally Frequently All the 

time 

13.3% 60% 1.8% 6.6% 
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professions (Center for Disease Control and 
Prevention [CDC], 2002).In this study bullying on 
students in clinical setting the result for frequency 
of bullying behavior 84.6% out of 100% (n=70)  
students. Already discussed 13.3% student nurses 
responded that never frequently bullied by the 
health professional. 60% responded occasionally 
1.8 % responded frequently and 6.6 participant 
said they all the time frequently bullied by the 
health professional. These results are consistent 
with other international studies where over of 90% 
of student nurses reported experiencing bullying 
behaviors in the clinical setting.2  
Workplace violence has also been acknowledged 
as a threat to patient outcomes and the delivery of 
quality of patient care, as well as the erosion of 
personal health4. The impact of workplace violence 
is negative on people, environments, 
organizations, and professions. This confusion 
frequently contributes to nurses leaving their 
chosen profession6. Organizations must adopt 
zero-tolerance policies for Workplace Violence 
(bullying). Education and coaching are needed to 
help nurses to improve their skills when responding 
to patient-to-nurse and professional-to-professional 

bullying i.e. verbal abuse etc7-9. Experts provide 
suggestions on ways to prevent workplace 
violence, but the literature lacks studies that 
examine the use or results of such activities. 
Included in these recommendations is the need to 
implement violence prevention policies and 
measures, security controls, screening, employee 
assistance programs, and workplace 
education/training for employees and managers 
also.11,12  

Conclusion 

It is evident that student nurses are definitely 
experiencing different bullying behaviors from 
many sources within their clinical setting. In this 
study among student nurses in clinical setting 
verbal abuse and physical abuse were more 
common in this study. Mostly abused behavior is 
presented by the staff nurses on trainee students. . 
Bullying is a problem for all staff working on a 
nursing unit. An individual’s awareness of whether 
or not he/she is being bullied may differ. In 
Workplace bullying persists as a problem not only 
for nurses, but also for other non-nursing, unit-
based staff.  

References 

1. Lemelin, Lucie; Bonin, Jean-Pierre; Duquette, André Workplace 
Violence Reported by Canadian Nurses. Canadian Journal of nursing 
Research 2009; 41(3): 152-167. 

2. Foster, B., Mackie, B., & Barnett, N. (2004). Bullying in the health 
sector: a study of bullying of nursing students . New Zealand Journal of 
Employment Relations, 29(2), 67-24. 

3. Kwok.rpw2,Law.Yk2,Li-KE2;(2006). Hong Kong medical Journal: 
Prevalence of work place violence against nurses in HongKong; 12n-
1.p 6-9 

4. McAdam Cooper, J. R. (2007). A survey of students’ perceptions of 
bullying behaviours in nursing education in Mississippi. Unpublished 
Doctoral Dissertation, The University of Southern Mississippi, 
Mississippi, U.S.A. 

5. Hoel, H. & Beale, D. (2006) Workplace bullying, psychological 
perspectives and industrial relations: towards a contextualized and 
interdisciplinary approach. British Journal of Industrial Relations, 44 
(2), 239–262. 

6. Baltimore, J. J. (2006). Nurse collegiality: Fact or fiction. Nursing 
Management, 37(5),28-36. 

7. Cashmore, A,Indig.D, Hampton,S, Hegney,D and Jalaludin,B.( 2012) 
Workplace violence in a large correctional health service in New South 
Wales, Australia: a retrospective review of incident management 
records. 

8. Jackson, D., Clare, J., & Mannix, J. (2002). Who would want to be a 
nurse? Violence inthe workplace – a factor in recruitment and 
retention. Journal of NursingManagement, 10, 13-20 

9. Papp, I., Narjjabeb, M., & von Bonsdorff, M. (2003). Clinical 
environment as a learning environment: student nurses’ perceptions 
concerning clinical learning experiences. Nurse Education Today, 
23(4), 262-268. 

10. Lewis, M.A. (2006) Nurse bullying: organizational considerations in the 
maintenance and perpetration of health care bullying cultures. Journal 
of Nursing Management, 14, 52–58. 

11. McKenna, B.G., Smith, N.A., Poole, S.J. & Coverdale, J.H. (2003) 
Horizontal violence: experiences of registered nurses in their first year 
of practice. Journal of Advanced Nursing, 42 (1), 90–96. 

12. Rutherford, A. & Rissel, C. (2004) A survey of workplace bullying in a 
health sector organisation. Australian Health Review, 28, 65–72 

 

 

 


